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Hope

Hope
The trouble with “hope“ is that it is overused, 
undervalued and perhaps misunderstood.

We express the ”hope” that friends have a safe 
journey, enjoy their time at school, or even hope 
that they “have a good day”.

All worthy sentiments but they undermine the 
deeper concept of hope and the positive enriching 
part it can play in our lives and personal growth.

Ancient Greek writers such as Heraclitis believed 
that hope was essential to life. They believed that 
hope was powerful and that it was the opposite 
of despair which paralyses us. In contrast hope 
energises and mobilises us. 

Indeed, hope affects those around us, lifting 
them as well as us.

Hope is at the very heart of healing.

The uncertainty of living in a COVID-19 world 
has caused many ongoing stresses – uncertainty 
feeding into fear which can leave inaction as the 
only apparent way forward.

However, research was conducted in Wales last 
year on the role of hope in protecting against 
suicidal thoughts and behaviours in the COVID-19  
pandemic. It was found that there was a positive 
correlation between hope and protection against 
the negative impact of COVID-19 on mental 
states.

How is it that we can find hope amid uncertainty?  

The concept of hope is difficult to describe. 
It is deeper than simple optimism, and more 
mysterious, delicate, and elusive. It is a feeling we 
must develop and cultivate, but like faith, it is also 
a state with which we are graced.

Hope implies action rather than a passive 
expectation of positive outcomes.

Hope can foster determination and grit—the 
ability to bounce back and to remain determined 
despite failures and setbacks—when we make 
daily efforts to change and improve what we can 
control. 

The Buddhist priest, Thich Nhat Hanh, expressed 
it this way:

“Hope is important because it can make the 
present moment less difficult to bear. If we 
believe that tomorrow will be better, we can bear 
a hardship today”.

Desmond Tutu believed that hope is being able 
to see that there is light despite all the darkness.

The Psalms give an underpinning to the true 
meaning of hope in our lives.

Be strong and take heart, all you who hope in the 
Lord. - Psalm 31:24

Yes, my soul, find rest in God; my hope comes 
from him. Truly he is my rock and my salvation; he 
is my fortress, I will not be shaken. - Psalm 62:5-6

As we begin a new year, we can experience hope 
in God, who brings healing to a broken world, 
and shines light in the darkness. Though we may 
endure trials and hardship, we may not only take 
comfort in the redemption He brings us, but also 
in His promise to restore creation and make it 
whole once more.

Mr Richard Haddock AO  
Chair
Mary Aikenhead Ministries
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Welcome to Margaret McKenna  
The Trustees are delighted to announce that Ms 
Margaret McKenna was appointed as a Trustee 
of Mary Aikenhead Ministries on 1 February 
2022. Margaret brings 40 years’ experience in 
education, including appointments as principal 
of Catholic Ladies’ College, Eltham, St Columba’s 
College, Essendon and Mary MacKillop College, 
Leongatha. In recent years, she has worked as 
an education consultant and as Mary Aikenhead 
Education Mission Development Coordinator. 
She holds a Batchelor of Education and a Masters 
of Educational Leadership at the University of 
Melbourne.

Margaret has served on various committees of the 
Catholic Education Commission of Victoria (CECV) 
and Victorian Catholic Principals Association 
(PAVCCS), being involved in directions, initiatives, 
conference organisation and supporting and 
mentoring new leaders. In 2015, Margaret was 
awarded an Australian Council for Educational 
Leaders (ACEL) National Fellowship.   Margaret 
has contributed as member to different education 
governance groups, she is currently Board Chair 
of Whitefriars’ College, Donvale.

Margaret’s enduring association with the Sisters 
of Charity began in her own education and 
has continued in her contributions as a teacher, 
leader, and principal. A particular highlight was 
her participation in the ‘Prophetic Culture Task 
Force’ and the ‘Leadership Development’ working 
parties that contributed to the establishment 
of Mary Aikenhead Ministries. Margaret’s great 
love of the Sisters of Charity, their charism, and 
ministry inspire her as Trustee to continue this 
mission in Mary Aikenhead Ministries.

The Trustees warmly welcome Margaret and 
look forward to working with her to advance the 
ministries of Mary Aikenhead by responding to 
the needs of the times. 

Mr Richard Haddock AO  
Chair
Mary Aikenhead Ministries

Ms Margaret McKenna pictured with Srs of Charity of Australia Councillors - Sr Adele Cottrell-Dormer,  
Sr Margaret Guy, Congregational Leader - Sr Laureen Dixon, Sr Teresita Marcelo and Sr Libbey Byrne

Ms Margaret McKenna pictured with Mary 
Aikenhead Ministries’ Trustees Mr Gary 
Humphrys, Ms Penelope Wright, Chair - Mr 
Richard Haddock and Assoc. Prof. Peter Howard
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A Hand-Written Note… 
Companions on the Journey 
As Pastoral Care Practitioners in Aged Care, we 
companion people as they journey in their later 
years. The companioning embraces family and 
friends who have a loved one journeying towards 
end of life.

We also continue the companionship when a 
loved one is no longer with family. This may be 
the ritual of our Annual Memorial Services and 
it may also be done by way of a handwritten 
bereavement note.

The aspect of a handwritten letter or card 
conveys that “something” of significance, that a 
typed or texted message is unable to convey. That 
“something” is like a Pastoral Care “presence.” 
It is akin to holding a book and turning the page 
with your fingers and hand. The significance is 
that it is personable in the aspect, that the writing 
is unique to the writer. We may say, “It is created 
from the heart.” The writer creates the words, 
not the machine. We move our hand to form the 
letters which leads to the words that express our 
feelings. 

Handwritten Birthday cards are a special part of 
our ministry to our residents. They have brought 
much joy to them, and it affirms our individual 
care. Some residents have said “it will be the only 
card I receive on my birthday”. It is most gratifying 
to see the difference a small gesture can make. 
The handwritten nature of the card makes it 
more personal to them. Recently a resident in 
our memory support unit (i.e., secured dementia 
area) gave a joyful hug after receiving his card. 

Also, the writing is a very real way of reflection for 
the writer. As we write, we remember and reflect 
on those journeys we have had with residents, 
their families, and friends. 

We also hand write a sympathy card to families, 
and again at the anniversary of the passing of 
their loved one. It is a creative way of honouring 
the spirit of that person. 

How many of us cherish letters written by family 
members who have gone before us? It can 
encourage us to enjoy silence, and read what 
others have written.

At our Mission Orientation in Toowoomba, we 
offer packs of cards that have Australian flora 
and fauna on the front and blank on the inside. 
Those staff attending are invited “to actually 
write a card to a friend or family member”. It is 
very gratifying when you are asked for additional 
cards. These cards were graciously donated to 
Pastoral Care at our Southport facility and shared 
with other facilities.

Perhaps, we may write a note to our “Companions 
on the Journey” a friend or family member this 
month?

As the hymn invites us “To walk side by side with 
hope in our Hearts”. 

Mr Paul Howard 
Pastoral Care Practitioner
St Vincent’s Care Toowoomba

Mr Paul Howard
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St Vincent’s Care adds additional 
facilities to the family 
In February 2022 Trustees Mr Gary Humphrys, 
Prof. Michael Drew and Mr Richard Haddock 
(Chair) attended the Blessing Ceremonies at two 
of the new St Vincent’s Care facilities at Carina 
and Douglas, Queensland. 

Since August 2021, yes in the midst of a global 
pandemic, St Vincent’s Care (SVC) has welcomed 
four new facilities into its family; St Vincent’s Care 
Kew, Carina, Corinda and Douglas. 

St Vincent’s Care Kew is a brand new facility built 
alongside Caritas Christi, St Vincent’s Hospital’s 
Palliative Care Facility. While SVC Kew opened its 
doors to residents on 9 August 2021, it’s Official 
Opening and Blessing has been postponed to 
later this year. SVC Kew is one of our five star 
premium facilities that offers 24/7 clinical nurse 
and compassionate carers; specialist dementia 
accommodation, onsite chapel, café, hairdressing 
salon, and beauty services; in addition to in-
house catering and a qualified chef. Currently, 65 
residents now call SVC Kew home, with enquiries 
for the remaining rooms still coming in. 

In October 2021, three facilities previously owned 
and managed by Prescare, transitioned over to 
SVC. This was a significant undertaking for SVC 
that required several months of negotiations and 
planning. Two of these facilities (Carina - Brisbane 
and Douglas - Townsville) already had staff and 
residents, so special consideration was needed to 
ensure the residents and staff felt well-informed 
and safe throughout the process and confident 
that ongoing care was going to be maintained. 
The Corinda (Brisbane) Facility was completed by 
Prescare in early 2020 but was not commissioned 
prior to Prescare going into receivership. 

It has been just over four months since the 
residents opened their doors and welcomed 
in SVC and there has been a lot happening, 
especially behind the scenes. While the facilities 
are gradually being re-branded as St Vincent’s 
Care, staff have been spending time learning and 
understanding the St Vincent’s way of care. This 
has included formation on the legacy of Mary 
Aikenhead, the heritage of the Sisters of Charity 
and St Vincent’s Mission and Values.  
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‘Working for St Vincent’s Care is more than just 
turning up for a shift and doing your job,’ Troy 
Tornabene, Divisional Mission Leader explained, 
‘each and every one of St Vincent’s Care staff are 
custodians of a legacy of care that started 183 
years ago with Venerable Mary Aikenhead and 
continued on by the heritage of the Sisters of 
Charity.’ 

‘There is a great pride that comes from knowing 
and understanding this,’ Mr Tornabene added, 
‘but it also comes with great responsibility. A 
responsibility to continue to strive for excellence, 
to continually build on the great work of the 
Sisters of Charity, and to leave St Vincent’s better 
than when they first started’.

SVC places great importance on staff having a 
sound understanding of the organisation, its 
legacy and heritage and the mission and values 
and that they are well trained in our policies and 
procedures. All new employees at these new 
facilities have undertaken a period of orientation, 
which included Mission Orientation. Mission 
Orientation Formation is conducted for all new 
staff who join Vincent’s Care and the organisation 
has a commitment to ongoing formation of 
all staff each year.  ‘It is important that all at St 
Vincent’s Care, understand that everything we do 
evolves out of and revolves around our Mission 
and Values,’ Mr Tornabene remarked. ‘When 
talking about our Mission and Values, we use the 
saying, ‘From the walls to the halls!’, that is, our 
mission and values aren’t just lovely statements 
on the walls of our facilities, but are lived and 
experienced every day throughout its halls,’ Mr 
Tornabene explained. ‘Staff should be able to see 
and identify a clear link between every one of St 
Vincent’s Care’s policies, procedures and even the 
various mandatory training programs, and our 
mission and values.’ 

The general transition of staff has been really 
encouraging. For many, the St Vincent’s messages 
were not new to them. They already understood 
that the work they do is more than a career, but 
a vocation of care, underpinned by Christian 
values. For others, it was really empowering for 
them to hear that no matter what role or function 
they perform each day, each and every person 
has a part to play in nurturing and sustaining the 
mission and values. 

‘The Orientation program was a very 
comprehensive introduction to St Vincent’s 
Care,’ Mr Kirk Farguharson, SVC Douglas Facility 
Manager, remarked. ‘I really love that St Vincent’s 
set out their standards and expectations so 
strongly aligned with their values, each one of us 
are invited to live and walk the values.’
 
In addition to training and formation, St Vincent’s 
Service Delivery team has been reviewing each 
aspect of the facilities delivery and clinical 
management to ensure St Vincent’s provides 
the level of care that each resident needs and 
deserve. ‘St Vincent’s does what it does so that 
the residents, their families, and even the staff 

feel understood, involved, welcome, valued, and 
safe,’ said Executive General Manager, Service 
Delivery Ms Julia Lawrence. ‘If we can achieve this 
with each interaction, each and every day, then St 
Vincent’s will not only be a truly living expression 
of our mission and values, our residents will have 
access to the best quality of care.’ 

The Business Development and Marketing teams 
have been engaging with residents and families 
to ensure that the transition has been a smooth 
and positive experience for all involved. They have 
also been working hard to build the occupancy of 
each of the facilities already commissioned. ‘The 
general feedback and response has been really 
positive – with many residents expressing their joy 
in another faith-based, not for profit managing 
their facility,’ said Mr Tornabene.

Since the transition, St Vincent’s has introduced 
a new visitor booking system called “zipline” 
streamlining and digitising the signing-in process 
for staff and visitors; recruited to fill current vacant 
positions, and updated all staff mandatory training 
and invested in several capital works programs. 
In early Feburary, SVC Corinda welcomed its first 
residents, while St Vincent’s Care Carina and 
Douglas held their Blessing Ceremonies. Plans 
are in place for the third facility, of the four new 
facilities – Corinda – to host its Openning and  
Blessing Ceremony in April this year. 
 
Mr Troy Tornabene  
Divisional Mission Leader
St Vincent’s Care
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St Vincent’s Care Douglas Blessing Ceremony 
L to R: Mr Gary Humphrys, Bishop Timothy Harris, Ms Anne Cross, Mr Richard Haddock

St Vincent’s Care Carina Blessing Ceremony 
L to R: Mr Paul McClintock, Ms Anne Cross, Mr Lincoln Hopper, Mr Richard Haddock, Ms Lisa Atwood, 
Archbishop Mark Coleridge, Mr Toby Hall, Prof. Michael Drew
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This is a story of hope. A story about a mother 
and her child escaping domestic violence and 
beginning a new, safe and empowered life free 
from fear and abuse. However, this is not a story 
with a happy beginning. It starts with Ann’s 
arrival in Australia through an arranged marriage 
to an Australian citizen, with the promise of living 
a good life. In reality, what Ann experienced was 
a life of constant violence, shame, and terror.  

Sequestered with her child in her husband’s 
house with no means of contact with the 
outside world, no money, and little food, she 
quickly found herself in what felt like a hopeless 
situation. From that time onwards, Ann was 
abused by her husband regularly – physically, 
sexually, emotionally, and financially.

When she tried confronting her husband about 
her treatment, he threatened her that if she told 
anyone about what happened in their house, the 
police would come and take her child away and 
she would be sent back to her home country. 
Her visa paperwork was completed right up to 
the last step which would have allowed her to 
become a permanent resident. However, this was 
withheld by her husband. 

Unfortunately, this often happens in domestic 
violence situations where the perpetrator as a 
means of maintaining control over his victim, 
makes her believe he has the power to send her 
back by calling immigration. 

Ann’s situation was bleak. She did not speak 
the language, was alone, and due to the 
constant abuse and coercive control, came to 
feel worthless. Then, on one particular day, Ann 
witnessed her 4-year-old son being sexually 
abused by her stepson. Traumatised by what she 
had witnessed and fearing for her child’s life, she 
took the risk of contacting her brother about it 
who immediately called the police, after which 
she and her son were removed from their home.
 
Upon arriving at the Open Support refuge, Ann 
disclosed that she believed her son would be 
taken away from her. At Open Support, her fears 
were heard and she was reassured that would 
not happen. Open Support’s skilled team assisted 
Ann to obtain legal services which further allayed 
her fears. For the first time in years, Ann was 
feeling hope, she could see there were services 
that would help her, that she did have rights in 
Australia, and over time she gained glimpses of 
the good life she had been previously promised.

Ann stayed at Open Support crisis accommodation 
for three months, and received intensive case 
management helping her access several services 
such as counselling, legal & immigration, and 
income assistance. After the three month’s she 
was ready to leave the refuge and move into 
Open Support’s transitional care program. Open 
Support secured a lease in Ann’s name, whilst 
providing the financial means for her rent and 
living expenses. 

Today, Ann and her child live in their own home, 
a stable and healthy environment free from 
violence.  

Happily, with the support of Open Support staff, 
Ann was able to obtain a bridging visa within a 
few months of moving in, giving her the capacity 
to work and earn an income and become 
completely financially self-sufficient. She has 
gained confidence and is now a functioning and 
contributing member of her community, living 
the life she was promised, with a renewed sense 
of hope for a safe and happy future. 

For more stories about how Open Support’s 
programs provide hope to  the vulnerable member 
of our community, visit 
https://opensupport.org.au/

Open Support is a community service of St 
Vincent’s Clinic under the stewardship of Mary 
Aikenhead Ministries.

Ms Karen Devins
Open Support 
Domestic Violence Program Manager

Open Support - A Story of Hope  
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Easter Reflection - what type of 
world do we want after COVID?   
Two years have now passed since COVID-19 hit 
our shores and affected our way of life. For most 
of us, we have felt very limited, very earthy and 
powerless, as we watched and listened about 
the many who became sick or loved ones who 
died without being surrounded by their families. 
The pandemic also highlighted injustices in 
healthcare, aged care and education, fatigue and 
loneliness caused by lost social connections.

During the COVID-19 waves, we saw the 
incredible work of our incredible people in the 
ministries of education with teachers going above 
and beyond to ensure our children were never 
forgotten; we saw in healthcare, staff going 
above and beyond their duty of care; and in 
outreach, new ways were discovered of reaching 
out to the poor, lonely and the vulnerable. Just 
as the first five Sisters of Charity were beacons 
of hope, our ministries have carried on this hope 
with the awareness of God in our life, especially 
in these moments. 

On that first Easter, the disciples were fretting 
and pacing outside the tomb with grief – he was 
supposed to save us; needing the reassurance of 
seeing Jesus again, struggling to comprehend. As 
we celebrate the Easter words, JESUS IS RISEN! 
We are reminded that on that first Easter morning, 
life burst forth in the most unexpected way - This 
virus will pass and when it does, God’s voice will 
call us forth from what feels like “Jesus’ tomb” 
and we can enter into a new and resurrected 
world…one filled with kindness, with caring and 
a newfound respect for each other.

Fr Darryl Mackie  
Chaplain and Mission Integration Manager
St Vincent’s Private Hospital Sydney

Fr Darryl Mackie connecting with people online 
during the COVID-19 pandemic


